November 2025

Notice Regarding Year-End and New Year Business Hours

Sunny Maid Service

Thank you for your continued patronage of Sunny Maid Service.
We would like to inform you of our business schedule during the year-end and New Year

holidays as follows.

Details
1. Service Provision

Services will be provided as usual until December 31.

2. Office Hours

December 30: 9:30 AM - 3:00 PM (Shortened hours)

December 31: Office Closed

2 Please note that although our staff will continue working as usual, the office will only
operate during the hours stated above.

Therefore, for service cancellations, schedule changes, or confirmations, please contact us by

3:00 PM on December 30.

3. Service Suspension Period

January 1, 2026 — January 3, 2026

During this period, all services as well as phone and email support will be unavailable.

Regular operations will resume on January 4, 2026.

4. Contact Information

If you have any questions, please contact the representative at your branch.

We apologize for any inconvenience this may cause and appreciate your understanding.

Sincerely,



